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General Instructions :

1. Candidate must write his /her Roll Number on the first page of the Question Paper.

2.  Please check the Question Paper to verify that the total pages and total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3.  Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specified places will lead to disqualification of the candidate.

4. Answers for all questions, including Matching, True or False, Fill in the blanks, etc., are to
be given in the Answer-book only.

5. Write your Question Paper Code No. 71/SS/ACV/A Set - | A | on the Answer-Book.

AT 739

1. et us-u & ugel U8 WR S7UAT SgshHich 31ay ford |
FUAT UH-UA i 19 o foh UH-UF & GoT GSI AT UH bl I+ a1 Tt g fSa-t uus g8 & 9ad
SR BUl 51 59 I1d & Sira it &2 of fob U hifieh TTH g1

3. SIW-YKH A ygaE-fag = srver Afde i & sifaRea gl ft srehria foram wR ademdi ot
I SEAT ST

4. A FAT, G srvar Terd, Rea i wi=A1, el afga ot usit & Sw-gfden 7 gt ford |

5. 3O SWR-YReR R UH-UT BT HS F 71/SS/ACV/A , Te - | A | fordl

UNNATI EDUCATIONS ™"
9899436384: 9654-279-279



NOTE:

(1) Answers of all questions are to be given in the Answer-Book given to you.

(2) 15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question
paper only and will not write any answer on the answer-book during this period.
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71/SS/ACV/360 - A

srferaw oF: 40 q9T: 2 5
BICH The S The SO
(HOTEL FRONT OFFICE OPERATIONS)
(360)
e T 757 ATHaTT 8 3T T T o JTH oih q9 T 7 5
01 =F T it g 3 SR ST ST-gRasT # ggr Iux o 1x 10
a Fitegd IR FgTaar & Tgel Tohell =le, ToeAT AT TATTH
T 3 FOrRTE =T<R T AT ST AT ot 3T g
b I T IT ST [oTHTH MY IqTs BT 2l
c Ffafdr o A=<er & T 37e T ST = TR
d T § AT GBI FA o (o0 YA 6T AT aTeAT *eAT il
T gl SITaT &, 3T T F] fogedr & (Whitney rack) & ®9 H ST SITaT
2l
e TH TIFEL a8 9158 & S gled Il AT HSHMI (¥ FHATAT
& T@ITT * for0 [HI<h STeFex &l AT 1T &
f | e Atfhe & &\ =T A1 HAT gl ST THar gl
g gled § YIS U gTHT (Baggage) T gieet o FE T T AT AT
ST 2l
h e ®ITErET (guest folios)ﬁﬁ“@ﬁv“lﬂ"l?ﬁ%ﬁﬁ'{wﬁ ED
T § AT S1qT 2
i CVGR #T I07 &7 TS Y2 (guaranteed rate) Bl
J T AT T The AR & oA TRIT STHANT LT &f STt gl
2. AT S et § Fary T Referiea 9 9 (True) § a1 997 /2 x 20
(False)l
a TEE AH-T o 18 HHAL T&A 0l AqHT A2l gl
b wq v&eq 918 (Room status board) THATT U< 15 f&=T o forw s=mT SITa
2l
c T TTH FLd TGHT FIAT T TATAT Hgea ol gl
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d TSI TS (Registration cards) THT HEHTHT & foTT 9¥ ST 2

e TR o THA, il e AT Hl G2 IEL0

f ST T 7 Ferfq &, TRt X ATAT HIST oIl ol o AT 3T
ETAT AATH T THT FEAT Bl

g TfT sttt ATET 797 ¢ ST AT & TAT &, T Foool a1l HHL 0l ATTAT
1T F TAle § gHET ATRU

h F AT AT AT ATer AT T Theel SISt (scanty baggage) AT
gl SATdT Bl

i The STTHE T &1 S5 Taasfl qaT T8i A7 FhaT|

J AT TIA2T™ FT (Guest history cards) TSIl FTE &l Tgol § 937 §
T Fd 2

k VIP RTe e T2 A7 AT 56 g7 dI1 a0 ST &l

1 T ' (no show) AT ag & ST T=AT SILEATT & 918 WT Al o717 &l

m | SHRET T (American Plan) # FHY FT [ + Fifraded AT¢dT + AL
T TSI + T T AT AT gl

n TR FIT ATAT ThRATIE THT  Tgol JHIATIE F2al o, Al STH Had
TOett <7 @9 1 S ToraT ST &

0 C-HIH ATHGR I THT Zreet HZqTHI gTLT 9 S1dT 2

p gleet T fashl. T f9ure (Sales and marketing) Term T et § =7a9T

o % o e 2l
q SITEART (Occupancy) ST FHIT T HEAT HI FoT HHL 0l TEAT T
fraTiRra % 100 & 0T T2 9T I el g
r TeH (Shock) F forw fo=m S A=t srartaes Su=Te e q &1 Fae ar A
FAL H EHAT 5
s STt ETat § Oree 00 T greeh & feraeor &1 'gi| e (transcript) & &9
# T ST 74T Bl
t T RATE gree arasiive fd sfi¥ stashrer T a2 2aa grarv gl
3 ot v & 997 9 SaT & 2% x4

(2) | STEAT (Reservation) T AT AFLTHAT 22 SALEAT % T (modes) FAT2? | 14172

(b) | = F3< (room count) 3T ZTSH FT3< (house count) H AT FATqHAT &2 | 1+ 1%
AFIUET, TAT ATFIAHT 3T AET FHT TS (Average room Revenue)
=T AT % oI 77 ford|
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(© | (c) Arzz =TT (Night Auditing) FT 2?2 AT32 siffSer Hit gl 3 wgeayqt | 1+ 1%

SreeThat 1 Seora #:3)
(d) | 37 FTH FT Iocl FL AT GIEAT o TR H AT FLd 8| (o0 graedl Ya
(transient hotels) & 9T § H&ra # fored| +hatlatl
4 Fuferfea o F R a s S 5x2

(@) | (a) The ATRT 9T g2 The SATRA  Tohegl 4 AT AT Ioo@ HY| Gr3Eenitae | 1+2+2
T % AT e S TRE THeaT & a1 H fore|

(b) | (b) Br=et H THET (groups) F ARTHA IT I THh ZFIT ISTT T Fawi o a1 | 1X5
T forg
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